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Section 4: Interviewing 
Job interviewing is challenging, even for those who have been on several interviews. Constantly 

meeting new people, ƳŀǊƪŜǘƛƴƎ ƻƴŜΩǎ skills, and answering many questions while staying 

enthusiastic can be tiresome. There are ways to make a job interview much less stressful, 

however, such as investing a little preparation time prior to the interview. Clients are taught in 

this section that the keys to effective interviewing are to project confidence, stay positive, and 

be able to share examples of workplace skills that coincide with the job qualifications. Practice 
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can reduce the anxiety many feel about job interviewing. An effective strategy for getting clients 

more comfortable is to invite volunteers to ask questions and help clients practice interviewing.  

Clients favor interview workshops because the workshops are interactive and practical. This 

section provides opportunities to practice English and learn the physical and spoken 

requirements of job interviews in the U.S. Teaching appropriate body language, clothing, and 

hygiene is as important as teaching clients how to answer interview questions.  

Instructors should work with job developers to create a bank of common interview questions 

that employer partners may use. When working with the Renaissance Hotel in North Carolina, 

for example, the HR Manager always asked these five questions: 

1. What country are you from? 

2. What jobs have you previously held? 

3. What experience do you have with hotels? 

4. What hours and days are you hoping to work? 

5. Where do you see yourself in five years? 

Add these questions to ǘƘŜ ά/ƻƳƳƻƴ LƴǘŜǊǾƛŜǿ vǳŜǎǘƛƻƴǎέ ŀŎǘƛǾƛǘȅ ǘƻ ǇŜǊǎƻƴŀƭƛȊŜ ƛǘ ǘƻ ǎǇŜŎƛŦƛŎ 

employer partners. 

Learning Objectives 
After completing the activities in Section 4: Interviewing, participants will be able to: 

ω Identify positive interview behaviors, including what time to arrive, what to bring, and 

how to dress. 

ω Model professional body language appropriate for job interviews and work in the U.S. 

ω Successfully answer common interview questions. 

ω Tell stories that reflect their experience and their character when answering behavioral 

interview questions. 

Key Vocabulary 
Interview: conversation to learn if someone is a good match for the job 

Body language: how we communicate nonverbally through our gestures and 

movements 

Hygiene: maintenance of health and cleanliness 
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Included Activities: 
 

4.1      What is an Interview? A Good Interview Example 

/ƘǊƛǎǘƛƴŜΩǎ LƴǘŜǊǾƛŜǿ Story-- Worksheet 4.1A 

4.2 What to Bring : Preparing for an Interview 

YŀǎŀƳōƛΩǎ {ŀƳǇƭŜ Resume 4.2B 

What to Bring-- Photo Cards* 4.2C 

What to Bring to an Interview-- Worksheet 4.2D 

4.3  What to Wear: Professional Clothing in the U.S. 

What to Wear and What Not to Wear-- Graphics* 4.3E 

Interview-- Photo Cards* 4.3F 

4.4   Body Language: First Impressions* 

4.5 Common Interview Questions 

Common Interview Questions -- Worksheet 4.5G 

4.6 Behavioral Interview Questions: Story-telling 

Characteristics Cards 4.6H 

Tips for Behavioral Interview Questions --Worksheet 4.6I 

Behavioral Interview Questions -- Worksheet 4.6J 

4.7 Interview Practice: Putting it Altogether 

Interview Checklist-- Worksheet 4.7K 

4.8 Additional Resources 

 

*Indicates either that the activity works well for a wide range of English levels or that a 

beginner English level extension option is included. Non-asterisked activities are appropriate for 

participants with intermediate to advanced English levels.  
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пΦм  ²Ƙŀǘ ƛǎ ŀƴ LƴǘŜǊǾƛŜǿΚ 
 

Activity Overview  
This activity provides a broad overview of the interview experience. Participants watch a video 

of a good interview. If necessary technology is not ŀǾŀƛƭŀōƭŜΣ ǊŜŎǊǳƛǘ ǾƻƭǳƴǘŜŜǊǎ ǘƻ άǇŜǊŦƻǊƳέ ǘƘŜ 

good interview example using the transcript (4.1A) from the Higher Online Learning Institute. 

Materials Needed 
¶ Computer, projector and screen, or TV 

¶ Access to IƛƎƘŜǊΩǎ hƴƭƛƴŜ [ŜŀǊƴƛƴƎ LƴǎǘƛǘǳǘŜ 

¶ /ƘǊƛǎǘƛƴŜΩǎ LƴǘŜǊǾƛŜǿ {ǘƻǊȅ Worksheets (4.1A) 

¶ Pens or pencils 

Procedures 
1. {ǘŀǊǘ ōȅ ŀǎƪƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΣ άIŀǾŜ ȅƻǳ ŜǾŜǊ ōŜŜƴ ǘƻ ŀ Ƨƻō ƛƴǘŜǊǾƛŜǿΚ ²ƘŜƴ ǿƛƭƭ ȅƻǳ ƘŀǾŜ 

ŀ Ƨƻō ƛƴǘŜǊǾƛŜǿ ƛƴ ǘƘŜ ¦Φ{ΦΚέ /ƭŀǊƛŦȅ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜ ōŜǘǿŜŜƴ ŀƴ ƛƴŦƻǊƳŀǘƛƻƴŀƭ ƛƴǘŜǊǾƛŜǿ (a 

key term from Section 3: Professional Networking) and a formal job interview. Include 

definition of informational interview, while formal job interviews are conversations in 

which an employer asks questions to find the best person for a job opening. Review the 

U.S. job search steps as needed. 

2. Watch the Higher hƴƭƛƴŜ [ŜŀǊƴƛƴƎ LƴǎǘƛǘǳǘŜΩǎ άDƻƻŘ LƴǘŜǊǾƛŜǿέ ǾƛŘŜƻ (located on IƛƎƘŜǊΩǎ 
Online Learning InstituteΣ ǳƴŘŜǊ ά/ƻǳǊǎŜǎΦέ [ƻƻƪ ŦƻǊ άRefugee Interview Behavior VidŜƻǎέ 
and then click άLƴǘŜǊǾƛŜǿ .ŜƘŀǾƛƻǊ ±ƛŘŜƻ ς DƻƻŘ 9ȄŀƳǇƭŜΦέ  
 

3. Ask participants what they noticed about the interview. Did anything surprise them? 
What did Christine do well? Some examples include:  
 

¶ Turns off cell phone 

¶ Great posture 

¶ Clean, neat, professional appearance 

¶ No heavy jewelry, tight or inappropriate clothing 

¶ Strong handshake 

¶ Eye contact 

¶ Greeting 

¶ Clean, neat resume 

¶ ¦ǎŜǎ ƛƴǘŜǊǾƛŜǿŜǊΩǎ ƴŀƳŜ όaǎΦ WƻƴŜǎύ 

¶ Continued eye contact and concentration 

¶ Agree to clean and do all of the job 

https://learning.higheradvantage.org/#/dashboard
https://learning.higheradvantage.org/#/dashboard
https://learning.higheradvantage.org/#/dashboard


Section 4: Interviewing 

 

 

5 

¶ Asked a great question showing curiosity and understanding of the job  

¶ Asked about next steps  

¶ Closed with, "Thank youέ 

 

4. Pass out /ƘǊƛǎǘƛƴŜΩǎ LƴǘŜǊǾƛŜǿ {ǘƻǊȅ Worksheets (4.1A) and explain that this is the text of 

the video they just watched. Give participants time to read it on their own, circling any 

new words that need explanation.  

 

5. Have participants take turns reading the transcript aloud, noting where questions and 

answers come up in the conversation. Talk through the discussion questions as a group.  

 

6. Discussion question: 

¶ What do you want to learn about job interviews? 
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/ƘǊƛǎǘƛƴŜΩǎ LƴǘŜǊǾƛŜǿ {ǘƻǊȅ 
Read the interview story you just watched and answer the questions below. 

Interviewer: Hello, are you Christine Negizimana? 

Candidate: Yes, very close. It iǎ ǇǊƻƴƻǳƴŎŜŘ ƭƛƪŜ ǘƘŀǘΣ bǳƘπƎŜŜȊŜŜπƳŀƴŀΦ 

Interviewer: bǳƘπƎŜŜȊŜŜπƳŀƴŀΦ 

Candidate: ¦ƘπƘǳƘΦ 

Interviewer: LǘΩǎ ǿƻƴŘŜǊŦǳƭ ǘƻ ƳŜŜǘ ȅƻǳΦ aȅ ƴŀƳŜ ƛǎ aŀǊȅ WƻƴŜǎΣ ŀƴŘ L ǿƛƭƭ ōŜ ƛƴǘŜǊǾƛŜǿƛƴƎ ȅƻǳ 

today. 

Candidate: Oh, nice to meet you too. 

Interviewer: Please come in. 

Candidate: Thank you. 

Interviewer: ¢Ƙŀƴƪ ȅƻǳΦ bƻǿΣ /ƘǊƛǎǘƛƴŜΣ ȅƻǳΩǾŜ ŀǇǇƭƛŜŘ ŦƻǊ ŀ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǇƻǎƛǘƛƻƴΣ 

correct? 

Candidate: Yes, Miss Jones. I like to help customers and to practice my English. 

Interviewer: Your English is very good and you seem like a very friendly person. 

Candidate: Thank you, Miss Jones. 

Interviewer: Now, let me tell you about the requirements for the position. We are looking for a 

friendly team player who enjoys working with people. Although you would mostly be doing 

customer service, sometimes you would need to mop the floor or ŜǾŜƴ ŎƭŜŀƴ ǘƘŜ ōŀǘƘǊƻƻƳǎΦ LǘΩǎ 

important that when it gets busy, everybody pitches in. Does this sound like this position would 

be a good fit for you? 

Candidate: Yes, Miss Jones. I am excited with this job. I like to help people and I can also help 

cleaning. 

Interviewer: Great! What did you do before you came to the U.S.? 

Candidate: Before I came in United States, I was working in a market selling yams. 

Interviewer: DǊŜŀǘΦ hƪΣ ƭŜǘΩǎ ƳƻǾŜ ƻƴ ǘƻ ǘƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴΦ /ŀƴ ȅƻǳ ǘŜƭƭ ƳŜ ŀōƻǳǘ ŀ ǘƛƳŜ ǿƘŜƴ 

you had a disagreement with your supervisor and how you handled it? 

4.1A 
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4.1A 
 

Candidate: In my country, I did not have a supervisor. I was my own boss. In this situation it was 

important for me to be strong, but good when customers argue. 

Interviewer: Why is customer service important? 

Candidate: It is good to make customers happy. When customers are happy, they buy things. 

When they buy things, it makes me happy and I am happy when my pocket has money inside. It 

is happy, too. 

Interviewer: We like happy pockets too! 

Interviewer: Before we end the interview, Christine, do you have any questions for me? 

Candidate: Yes, Miss Jones. How will I learn what things we are selling? 

Interviewer: Great question. You will have two days of orientation with me in Human Resources. 

Then, you will work with a member of your team for one week. Slowly, you will learn more and 

work more on your own. Each month, you will have a meeting to learn about the new items in 

our store and how to sell them. Does that answer your question? 

Candidate: Yes, Miss Jones. I am really excited about this job. What are the next steps? 

Interviewer: I will call you next week if the Customer Service Manager wants to talk to you for a 

second ƛƴǘŜǊǾƛŜǿΦ L ǿƛƭƭ ǊŜŎƻƳƳŜƴŘ ȅƻǳ ǘƻ ƘƛƳΦ LǘΩǎ ōŜŜƴ ǿƻƴŘŜǊŦǳƭ ƳŜŜǘƛƴƎ ȅƻǳΦ ¢Ƙŀƴƪ ȅƻǳ ǎƻ 

much for coming in. 

Candidate: Thank you Miss Jones. I am so happy to learn about your company. 

Interviewer: LǘΩǎ ōŜŜƴ ŀ ǇƭŜŀǎǳǊŜΦ LΩƭƭ ǿŀƭƪ ȅƻǳ ƻǳǘΦ 

Discussion Questions 
1. What position did Christine apply for? 

 

2. How will Christine learn the job responsibilities if she is hired? 

 

3. ²Ƙŀǘ ŀǊŜ /ƘǊƛǎǘƛƴŜΩǎ ǎǘǊŜƴƎǘƘǎΚ 

 

4. How did the interview end? 

 

5. Do you think Christine is a good fit for this job? Why or why not? 

  



Section 4: Interviewing 

 

 

8 

4.2B 
 

Kasambi Ciza 

234 Cliftee Dr.  Apt. B  ·  Seattle, WA  12345 

(555) 654-9876 

Kasambi.ciza@email.com 

 

WORK HISTORY 

Chipotle, Seattle, Washington       2017 ð Present 

 Cook 

¶ Quickly prepare meats and vegetables in commercial kitchen 

¶ Follow all food safety guidelines and requirements 

 

Royal Hotel, Nairobi, Kenya       2010 ð 2016 

 Housekeeping Manager 

¶ Supervised 23 housekeeping staff and created weekly work schedules 

¶ Implemented quality standards for cleaning and provided regular feedback to staff 

¶ Provided friendly customer service to hotel guests 

 

EDUCATION  

General Secondary School, Khartoum, Sudan     2006 

 High School Diploma 

 

SKILLS AND LANGUAGES 

 

¶ Arabic and English 

¶ Customer service 

¶ Basic computer knowledge, including Microsoft Word and Excel 

 

REFERENCES 

Jim Smith 

Case Manager 

5 W. Maple Street, Suite 1 

Seattle, WA  12345 

555-555-0072, ext. 4002 

jsmith@agency.org 

 

Romanthie McNeill 

Job Developer 

5 W. Maple Street, Suite 1 

Seattle, WA  12345 

555-555-0072, ext. 4004 

rmcneill@agency.org 

 

Janie DeSoto 

Job Readiness Teacher 

5 W. Maple Street, Suite 1 

Seattle, WA  12345 

555-555-0072, ext. 4001 

jdesoto@agenc



Section 4: Interviewing 

 

пΦн  ²Ƙŀǘ ǘƻ .ǊƛƴƎ 
 

Activity Overview 
There are several things to remember when preparing for a job interview. This activity prompts 

participants to think through what they need to bring with them to a job interview. 

Materials Needed 
¶ YŀǎŀƳōƛΩǎ {ŀƳǇƭŜ Resume(4.2B)  

¶ What to Bring Photo Cards (4.2C) 

¶ A pen 

¶ A notepad 

¶ Breath mint 

¶ Folder 

¶ Backpack 

¶ Cell phone 

¶ Lotion 

¶ Sunglasses  

¶ Hat 

¶ What to Bring to an Interview Worksheet (4.2D) 

Procedures 
1. Collect ǘƘŜ ƛǘŜƳǎ ƭƛǎǘŜŘ ǳƴŘŜǊ άaŀǘŜǊƛŀƭǎ bŜŜŘŜŘέ (except for the What to Bring to an 

Interview Worksheet). Group items on a table in the classroom. A photograph will work, 

if needed.  

 

2. Ask participants to work together to decide which items they should bring to an interview 

and which items they should leave at home. Give them several minutes to discuss their 

decisions, and then ask participants to explain which items they believe are important to 

bring to an interview.  

 

3. Pass out the What to Bring to an Interview Worksheet (4.2D). Discuss how and why each 

item might be useful during a job interview. 

 
 

¢ǊŀƛƴŜǊΩǎ ¢ƛǇ 
Use real-life props 

whenever possible in the 

classroom. Providing 

objects that students can 

touch, feel, or experience 

makes the lesson more 

memorable. 
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4.2B 
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4.2B 
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4.2C 

 

²Ƙŀǘ ǘƻ .ǊƛƴƎ ǘƻ ŀƴ LƴǘŜǊǾƛŜǿ 
Here are several items that you should bring to a job interview. Why do you need to take each 

item? How might it be used at an interview? 

1. Resume 

__________________________________________________________ 

__________________________________________________________ 

 

2. Notepad and pen 

__________________________________________________________ 

__________________________________________________________ 

 

3. Questions for the employer 

__________________________________________________________ 

__________________________________________________________ 

 

4. Directions to the company and contact information 

__________________________________________________________ 

__________________________________________________________ 

 

5. A breath mint 

__________________________________________________________ 

__________________________________________________________ 

 

6. Folder 

__________________________________________________________ 

__________________________________________________________ 

 

7. ID card 

__________________________________________________________ 

__________________________________________________________ 
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пΦо  ²Ƙŀǘ ǘƻ ²ŜŀǊ  
 

Activity Overview 
Participants consider what to wear for a job interview and what good hygiene in the U.S. entails. 

If donated clothing is available for clients, ask participants if they need an item to complete their 

outfit for an interview.  

Materials Needed 
¶ What to Wear and What Not to Wear Graphics 

(4.3E) from Tarleton State University 

¶ Interview Photo Cards (4.3F) 

¶ Miscellaneous clothing items for extension option 

¶ Hygiene items: shampoo, soap, toothbrush, 

toothpaste, deodorant, comb/brush, razor 

Procedures 
1. Tell participants to think about what to wear for a job interview. Show participants the 

ά²Ƙŀǘ ǘƻ ǿŜŀǊΚέ ŀƴŘ ά²Ƙŀǘ ƴƻǘ ǘƻ ǿŜŀǊΚέ ƎǊŀǇƘƛŎǎ ό4.3E) to start discussing what type 

of attire is acceptable or not acceptable for different interviews. Here are key talking 

points as you look at the graphics together: 

 

¶ Clothing or jewelry should not be the focus of the interview. The manager should 

ōŜ ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ŎŀƴŘƛŘŀǘŜΩǎ ŎƻƴǾŜǊǎŀǘƛƻƴ ŀƴŘ ōƻŘȅ ƭŀƴƎǳŀƎŜΦ 

¶ Fingernails should look neat and clean, but should not be painted in bright 

colors. 

¶ Do not wear clothing with any holes. 

¶ Wear close-toed, flat shoes. Avoid sandals, flip flops, or high heels. 

¶ T-shirts are not acceptable for a job interview. 

¶ Do not wear sunglasses or a hat. 

¶ Keep jewelry to a minimum. 

¶ Clothing should be clean and not wrinkled. 

 

2. Show participants the άǘƘǳƳōǎ ǳǇέ ŀƴŘ ŀ άǘƘǳƳōǎ Řƻǿƴέ gestures and ask what each 

means όάƎƻƻŘέ ŀƴŘ άōŀŘέύ. Have them practice using the hand gestures. Show them 

several photos of people and have them ǎƘƻǿ ŀ ǘƘǳƳōǎ ǳǇ ƛŦ ǘƘŜ ǇŜǊǎƻƴΩǎ ƻǳǘŦƛǘ ƭƻƻƪǎ 

good for an interview or ŀ ǘƘǳƳōǎ Řƻǿƴ ƛŦ ǘƘŜ ǇŜǊǎƻƴΩǎ ƻǳǘŦƛǘ ƛǎ ƴƻǘ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ŀ Ƨƻō 

interview.  
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3. Discussion questions: 

¶ Why should you wear good clothing for an interview? 

¶ Does professional clothing in the U.S. look the same or different from 

professional clothing in your country? 

 

4. !ǎƪ ƛŦ ŀƴȅƻƴŜ ƪƴƻǿǎ ǿƘŀǘ άƘȅƎƛŜƴŜέ ƳŜŀƴǎΦ DƻƻŘ ƘȅƎƛŜƴŜ ƳŜŀƴǎ ƘŀǾƛƴƎ ŎƭŜŀƴ ŀƴŘ ƴŜŀǘ 

clothing and bodies. Hygiene can be different across countries but in the U.S., good 

hygiene means showering daily with soap, using shampoo for hair, putting on deodorant 

daily, brushing teeth after eating, being clean shaven, having clean hands and fingernails, 

and wearing clean clothing. Tell participants that good hygiene is also important for an 

interview and when working in the U.S. Note that clothing should be washed after 

wearing it once to work, particularly in industries like food service. Remind participants 

they should smell clean for an interview or at work, but they should not use perfume or 

cologne. 

 

5. Hold up each hygiene item (shampoo, soap, toothbrush, toothpaste, deodorant, 

comb/brush, razor) and review each item name and purpose with participants. If this is 

new vocabulary for participants, review the hygiene itemsΩ ƴŀƳŜǎ by having participants 

take turns standing by the hygiene items and identifying the correct one as each name is 

said.  

Extension Options 
¶ Choose an interview outfit: Gather miscellaneous clothing, including some that would be 

good for an interview and some that would not. Have participants work together to 

choose an outfit that is appropriate for a job interview. Alternatively, give each participant 

a clothing article and take turns reviewing the name of that clothing item and asking them 

to explain whether or not that item is a good option for an interview outfit . 

 

¶ Interview hygiene bags: Ask a partnering organization to create interview hygiene bags 

that could be passed out to class participants in conjunction with this activity. Bags can 

include travel-sized toiletries and a note of encouragement for participants in their job 

search. 
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4.3E 
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4.3E 

 

 

  CǊƻƳ ¢ŀǊƭŜǘƻƴ {ǘŀǘŜ ¦ƴƛǾŜǊǎƛǘȅ /ŀǊŜŜǊ {ŜǊǾƛŎŜΩǎ website 
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4.3F 

  


